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In this brochure, we’ll separate fact from fiction, enabling you 

to see how our underfloor heating can transform your home  

and help you achieve true warmth the whole family can enjoy. 

True warmth throughout your home

Home is a place where we feel safe, happy  
and sociable. It’s where we can live, play,  
create and grow in our own personal space. 

Polypipe Underfloor Heating helps make your house a home 

by allowing you to create more space and open the door  

to a whole new level of warmth, freedom and flexibility. 

It’s underfoot and out of sight and can be installed in any  

room of the house, while being operated from our easy-to-use 

range of controls.

We want to provide you with a lifetime of true 

warmth that enhances your comfort rather than 

compromises it.
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True warmth throughout your home

Live in comfort 
Our underfloor heating range is designed 
to create an ambient and even heat in your 
home, regardless of what type of flooring  
you have or what type of project you  
are undertaking. 

It provides you with a level of comfort you didn’t know existed. 

Comfort that helps you relax and enjoy the little things, and 

most importantly, it allows your family to do the same. 

Whether a child-safe play area, or some extra room for storing 

your prized possessions, you can open up your living space 

and decorate freely. 

Out of sight and hazard-free, our systems allow you to create 

the warm space you desire.

Fact or fiction
We get asked questions about underfloor 

heating all the time. Look out for this symbol 

on the following pages and separate fact  

from fiction.

To find out more, visit our website:  

polypipeufh.com/facts  
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A whole new world of choice 

Single room projects

Whether you’re refurbishing a kitchen, adding 
an extension or building a new house, there’s  
a Polypipe Underfloor Heating solution fit  
for the job.

Our single room solutions are a great way for you to get a  

taste of true warmth and see just how luxurious the feeling  

of underfloor heating can be. 

Polypipe Underfloor Heating can be laid within a new floor or 

over an old one, upstairs or downstairs, or both – whether you 

have tiles, stone, wood or carpet.

Our systems can be fitted to run alongside your existing central 

heating and boiler, allowing you to control the temperature  

of what will soon be the most enjoyable room in your home.

Do i have to dig up my floor?
Simply put, no. At only 18mm in depth, our Overlay™ 

system can be installed on top of your existing floor and 

finished off with any floor covering you want – perfect 

if you are renovating an existing space rather than 

creating a new one.

Whole house renovations 

No two homes are the same, which is why  
we have created a range of options that  
can be tailored to your specific project. 

Polypipe has a number of different solutions suitable for  

your new-build or large renovation projects, improving  

your home and potentially increasing its value. 

Each solution can work with any type of flooring, including 

solid wood and carpet, and provides that instant feeling of 

being ‘at home’ in a new house. 

The flexibility of each system means the underfloor 
heating can be placed strategically around baths, 
kitchen units and bedroom furniture to allow for 
maximum efficiency. 
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Thanks to our innovative design, each of our 

underfloor heating systems can run at temperatures 

as low as 35°C, whereas your radiator typically 

operates at 80°C. They can work alongside a 

traditional gas boiler as well as sustainable energy 

sources, such as ground and air source heat pumps. 

Luxury doesn’t have to be unattainable, which is why Polypipe Underfloor Heating 
systems enable you to feel ‘at home’ for less. 

Affordable luxury
for today and tomorrow

Polypipe Underfloor Heating provides the flexibility to heat 
each room to your desired temperature. Allergy and asthma 
sufferers will feel more comfortable too, because underfloor 
heating reduces airborne dust particles. 
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Whatever your
project, underfloor
heating is a finishing
touch that’s worth
thinking about.

A product for every project

Whether you’re building a new house, 

adding an extension or renovating your 

home, we can help you find the right 

system for your project.

Our solutions are built to work efficiently 

with a range of floor coverings, including 

solid wood and tile. They are ideal for large 

open-plan living spaces as well as small 

en-suites.

The flexibility of Polypipe Underfloor 

Heating means that each of our systems 

can help transform your home and create  

a feeling of true warmth throughout.

THE IN-FLOOR SYSTEM

THE BETWEEN JOIST SYSTEM

NEW-BUILD PROJECTS

RETROFIT ON EXISTING FLOORS

To avoid adding height to the floor,  

you can fit the system between the 

joists; usually for upper floors,  

cellars and some extensions. 

If you’re digging up floors as 

part of a new build, extension or 

renovation, you can install the 

system within the new floor. 

THE OVER-FLOOR SYSTEM

If you’re redecorating, you 

can lay the system over your 

existing floor without drastically 

raising the floor height. 

Polypipe Underfloor Heating can 

be easily incorporated into your 

home during construction.

RENOVATIONS OF ALL SIZES

Whether you’re renovating a single 

room or your whole house, we can 

scale a solution to suit your project. 

Install the system over your old floor  

and lay new flooring on top – there’s  

no need to take up existing floors. 

Our full range of underfloor heating solutions are made to suit any room, are manufactured 
from quality materials and completed by our comprehensive range of controls.

Will we need  
a new boiler?

Not necessarily. If you’re 

installing underfloor heating 

into an existing room, 

your current boiler will be 

compatible. If you’re adding 

an extension, it’s best to ask 

your plumber if your current 

boiler will cope with the extra 

demand – just like you would 

with radiators.

EXTENSIONS AND CONSERVATORIES

Like a new build, the system can  

be installed in your new addition 

during construction. 
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Whatever your 
project, underfloor 
heating is a finishing 
touch that’s worth 
thinking about. 

SPREADER PLATES

OVERLAY™ LITE 15

MODULAR  
HEATING PANELS

RED FLOOR PLATE

CLIP RAIL

STAPLE

OVERLAY™

OVERLAY™ LITE

OVERLAY™ LITE 15

FLOATING FLOOR

SINGLE ROOM

MULTI-ROOM 
SYSTEM

For more information visit polypipeufh.com 

The Polypipe team will advise you 
on the best system to install, so  
you can be sure that the solution 
we recommend is bespoke to 
your home heating needs.

To complete your Polypipe Underfloor 

Heating system, we have a full range 

of room temperature controls on offer. 

Smart Plus is our latest range of room 

temperature controls. They enable precise 

control of your heating, either from home 

or on-the-go.

Take control of 
your system

Our systems may look complicated at first glance, 

but we have a fully equipped team on hand to help 

you understand each of our solutions. We’ll work 

with you and your family to ensure we find the 

option that suits you best. 

Technical support & expertise
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Smart just got smarter 

Simple Dial
Our Simple controls are just that…simple. A hard-wired 

unit, the Simple Dial Thermostat allows individual  

room temperatures to be set using a straightforward 

one-turn mechanism. And, when used in conjunction 

with our Polypipe Time Clock, you can set on/off times 

for all rooms served by a single manifold.

Standard Programmable
There’s nothing standard about our Standard  

Controls. Featuring a digital display, they allow each 

room to be individually programmed for every day  

of the week, giving you controllable comfort for  

every space and occasion.

Take control of your home

There’s no feeling quite like having your home at the perfect 
temperature. Now, with our new range of room temperature controls, 
you can experience the perfect balance of comfort and efficiency.

Whether you take a minimalist approach or want cutting-edge 
app-controlled flexibility, there’s a system for you.

• Constant mode

• Off mode

• LED indication 

• Set-back operation 

Key features
• Set-back and optimum start 

functionality

• Frost protection technology

• Holiday standby mode

• Floor temperature limitation

Key features

The Polypipe Thermostat Range
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Smart
Our attractive Smart Controls offer energy-saving 

functionality and internet connectivity (when used with 

the Polypipe Smart Hub), allowing you to view your heating 

usage and make adjustments where necessary. And you  

can create custom zones for even greater controllability.

• Modern, slimline appearance

• Complete home automation control

• Energy-saving functionality

• Create custom zones within your 
home

• Compatible with Apple HomeKit, 
Google Assistant and Amazon Alexa*

Key features

Don’t you have to have underfloor 
heating in every room?

No – although you can have Polypipe Underfloor Heating 

throughout your entire home, it can also be installed in as 

many or as few rooms as you like. Each room can come with  

an individual control too, giving you the flexibility to choose 

your desired temperature and saving on running costs in  

the process.

9Live in the comfort of your own home
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Generation 2 Smart Plus Controls

For the fi rst time, our Smart Plus Controls provide truly 

hands-free adjustment, with smart phone app integration 

and Voice Assistant compatibility.*

Featuring a large, full-colour touchscreen display and a 

modern slimline appearance, they offer maximum 

flexibility with a range of control options for up to 40 

zones. 

And you can monitor and control your energy 

consumption wherever you are, at home or on-the-go.

Real controllability. Real benefits
With our new Generation 2 Smart Plus Controls, you also 

have the comfort of knowing you can save on costs. With 

advanced technology, you can forget fitting multiple TFT 

control panels or internet modules, because you’ll only 

need one of each to manage your whole home.

Never mind the weather
Thanks to external sensor technology, you can also 

connect to the outside. So if the weather turns and the 

temperature drops, your system will automatically 

compensate and regulate the inside temperature of your 

home. Similarly, if the outside temperature rises, your 

system will recognise the change and reduce the inside 

temperature.

• Smart phone app integration*

• Compatible with Google Assistant and Amazon 
Alexa

• Manually override schedules and make changes 
to the pre-set temperature allowing for precise 
control over the heating system

• Control up to 40 zones in the house from one 
master unit

• Choose from five editable pre-set schedules or 
have the option to create a personalised schedule

• Comes with a parental lock for enhanced safety

• Option to control up to four slave Wiring 
Centres from one master Wiring Centre

• Includes Opentherm connection, allowing gas 
central heating boilers to interface with
room thermostats

Key features

TFT Master Thermostat

This large, easy-to-read, touch screen thermostat 

allows you to control up to 40 other rooms or zones 

from one place, and is compatible with your 

smartphone or tablet. 

TFT Touchscreen Thermostat
This pin-protected touchscreen thermostat allows you to 

adjust the pre-set room temperature and daily schedules 

set by the TFT Master Thermostat. This makes it easy to 

control the space you are in.
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Single Zone Electric Boiler
Underfl oor heating should be available to everyone, almost 

anywhere they want to have it. Our Single Zone Electric Boiler 

has been designed to complement our underfl oor heating 

systems, enabling a standalone system for spaces where 

it might be undesirable to plumb into the house’s existing 

heating system.

Whether in an extension, conservatory, loft conversion, 

garden building or static caravan, this sleek compact boiler 

can supply hot water to service underfl oor heating in areas

up to 38m2.*

More control, more fl exibility

Radiator Controls
A whole-house solution for mixed systems, our sleek new 

Central Radiator Controller integrates with the Polypipe 

Underfl oor Heating smart phone app for wireless control 

throughout your home.

And because the controls operate the Thermostatic Radiator 

Valves (TRV’s) wirelessly, you can set the perfect temperature 

for every room, no matter where you are.

* Based on a requirement of 80w/m2. For help specifying your system, contact

our Design Engineers via design@polypipe.com

11Live in the comfort of your own home

For the fi rst time, you can control your entire home’s heating from 
your Polypipe app, allowing you to combine underfl oor heating and 
traditional radiator systems. And you don’t need to be limited by your 
existing heat source, because you can enjoy comfortable, aff ordable 
warmth in any room thanks to our innovative Single Zone Boiler.
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Luxury and value in perfect harmony

Single Room kits 

An affordable ‘all-in-one’ solution for bringing comfortable, 

ambient warmth to any room in your home, our Single Room  

kits contain everything you need for a single-room project.

Quick and easy to install, our Single Room kits are available for 

rooms sized between 5m2 and 34m2 and there’s a solution for 

every floor finish, whether that’s tiles, wood, stone or carpet.

Standard Output kits

Suitable for well-insulated areas controlled by one thermostat, 

Polypipe Standard Output Underfloor Heating Room kits 

are available in a range of specifications, covering floor areas 

between 10m2 and 34m2.

We’ve calculated estimates for three potential scenarios, but for 

a more accurate idea, why not try our ‘Get a Guide Price’ tool?

Polypipe Underfloor Heating provides effortless comfort, with energy-
efficient systems that provide a more natural, ambient temperature 
throughout the home. And with the widest range of water-based 
systems in the UK, we have a solution for every project and application.

How much does underfloor heating cost? 

It’s always good to have an idea of how much your system will cost, and you may be surprised by how 

affordable underfloor heating really is. We’ve calculated estimates for three potential scenarios, but 

for a more accurate idea, why not Get a Guide Price? Visit polypipeufh.com/get-a-guide-price

*Prices based on average property sizes calculated from rightmove.co.uk

Guide price includes VAT and is exclusive of installation

Single Room
34m2 

£780*

3 Bed House 
82m2 

£2074*

4 Bed House
110m2 

£2560*
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Registered Heating 
Engineers

Our priority is your home’s warmth, 

which is why we have a nationwide Registered 

Heating Engineer Network. Every one of our 

members is industry certified, Gas Safe Registered 

with BPEC qualifications and rigorously trained  

at our own Professional Development Centre.  

By using a Registered Heating Engineer, you’re not 

only getting someone you can trust, but someone 

with experience in fitting our products.

To find a Registered Heating Engineer near you, 

visit: polypipeufh.com

We help to make the choice easy

Design team 

With a number of different solutions to choose from, we’ll 

ensure our team of fully qualified design engineers are with  

you every step of the way to help you create a warm and 

comfortable home. 

We always have longevity and functionality in mind, which is 

why our design engineers will help you choose the Polypipe 

Underfloor Heating solution that best suits your needs. 

They will ensure that your system is optimised for your home, 

giving you the fastest response times possible.

Aftercare

Our Aftercare team is available should you have any queries 

after you’ve had your system installed. 

To receive more information about the services available to 

you, visit the help and support section of polypipeufh.com

Nationwide Stockists

To ensure you receive the best 

Polypipe experience we have a 

network of specialist stockists  

to provide you with help, advice and installation 

solutions. We have a number of showrooms 

set up with our specialist stockists so you can 

experience the true warmth of underfloor 

heating before making a decision. 

To find a specialist stockist near you,  

visit: polypipeufh.com/where-to-buy 

With our fully qualified and dedicated team, we promise you an easy 
process from start to finish. 

Can it only be installed 
downstairs? 

No. Polypipe Underfloor Heating can be installed  

upstairs or downstairs, in the bathroom, the kitchen, 

the bedroom, or any other room in your home.

REGISTERED HEATING
ENGINEER NETWORK

Live in the comfort of your own home 13
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Why you can trust Polypipe
We fully understand that, as a homeowner, you’ll have questions about 
underfloor heating.

At Polypipe, you can believe us when we say that you and  

your family will still be enjoying the same true warmth 50 

years on. We carry out extensive research and testing on all 

of our products, providing you with complete confidence and 

peace of mind.

We’ve listened to our customers about underfloor heating 

before they make a decision to install – meaning that we 

understand your concerns and have the answers to set 

your mind at rest. 

And here’s why:

We are a UK manufacturer, with 

each of our products being tested 

rigorously and holding all relevant 

UK standards and certificates.

Our underfloor heating systems are safe, secure  

and installed by a team of experts in one continuous 

motion, meaning there are no fittings or joints within 

the floor and therefore no potential leakage points. 

It is because of the trust we have in our product  

offering that we are confident enough to offer a  

50-year guarantee on the underfloor heating pipes.

So, what are you waiting for? True Warmth is just  

a click away. Visit us at polypipeufh.com

Is it safe for my children 
or pets?

Definitely! The floor temperature never rises  

above your body heat, so it’s perfectly safe for both 

children and pets. And, unlike with radiators, you 

won’t have to worry about your children scalding 

themselves  or bumping into exposed metal.

14

50
guarantee

on pipes
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Need more info?
With underfl oor heating being a relatively 
new concept, we understand that people 
still have a lot of questions and believe 
a lot of the myths. 

To fi nd out more about Polypipe Underfl oor Heating and to dispel 

those myths, visit polypipeufh.com/information-hub/faqs

How do I fi nd my nearest Registered 

Heating Engineer? 

To ensure you get the best from your underfl oor heating 

system, we train each of our Registered Heating Engineers 

ourselves. We are proud to have a nationwide network of 

engineers, so you’re sure to fi nd one nearby. 

To fi nd your nearest engineer, visit:

polypipeufh.com/heating-engineer

Where can I fi nd my nearest stockist?

Underfl oor heating is a big decision, which is why we advise 

you to visit one of our many nearby stockists to see just how 

well our systems can work in your home. 

To fi nd your nearest showroom, visit: 

polypipeufh.com/where-to-buy

True Warmth 

Polypipe Underfl oor Heating supports the campaign 

for bringing True Warmth into people’s homes.

We are more than just a provider of underfl oor 

heating, we are also focused on helping you, as a 

consumer, save money on your energy bills and work 

towards a greener and better home. 

Throughout this brochure we have answered the 

myths surrounding underfl oor heating, however 

if you want to fi nd out more about our campaign 

and what we can do for you and your home, visit 

polypipeufh.com/true-warmth

Design experts

Renovating can be stressful, which is why we have a team of 

design experts on hand to take care of your underfl oor heating 

project, at no extra cost, so you can focus your time elsewhere. 

Based on the information you give us, we’ll choose the system 

that’s right for you and draw up all the necessary design layouts 

for your engineer to follow. 

Visit polypipeufh.com/design-request to start your journey 

to true warmth.
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polypipeufh.com 

Polypipe Building Products 
Broomhouse Lane  

Edlington 

Doncaster

DN12 1ES

Tel  +44 (0)1709 770000 

Fax  +44 (0)1709 770001

Email  residential@polypipe.com
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